
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

  

Beating eating disorders  

 
Beat provides support and a network of UK-wide self-help groups to help adults and young  

people in the UK beat their eating disorders. In this exclusive interview Nina DuFeu,  

Director of Services at Beat, discusses the challenges of beating eating disorders 

in the UK, and the vital role of their helpline.  

 

Beat’s vision is that eating disorders will be beaten 

Beat’s aims are to: 

 change the way everyone thinks and talks about eating disorders 

 improve the way services and treatment are provided 

 help anyone believe that their eating disorder can be beaten 

Beat does this by: 

 Challenging the stereotypes and stigma that people with eating disorders face 

 Campaigning for better services and treatment 

 Providing information, support and encouragement to seek treatment and recovery 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Q. How many people have an eating disorder in the UK? 

A. There is a lack of data detailing how many people suffer from an eating disorder in the UK.  

Although the Department of Health provides hospital episode statistics, these only include  

inpatient NHS treatment. Therefore these figures leave out all those who have not come  

forward to be diagnosed, are receiving private treatment, or are being treated as an  

outpatient, or in the community. We continue to request that the Department of  

Health conducts reliable studies to provide us with these vital statistics. 

 

The most accurate figures we are aware of are those from the National Institute of Health and Clinical Excellence. 

These suggest that 1.6 million people in the UK are affected by an eating disorder, of which around 11% are male. 

However, more recent research from the NHS information centre showed that up to 6.4% of adults displayed signs 

of an eating disorder (Adult Psychiatric Morbidity Survey, 2007). This survey also showed that a quarter of those 

showing signs of an eating disorder were male, a figure much higher than previous studies had suggested. 

 

It is estimated that of those with eating disorder 10% of sufferers are anorexic, 40% are bulimic, and the rest fall 

into the Eating Disorder Not Otherwise Specified category, including those with binge eating disorder. The hospital 

episode statistics do give an indication of regional figures, and differences between sexes and age-ranges, but as 

explained above these statistics only describe a small part of the problem. 

 

Q. What helplines services do you offer? 

A. We run three helplines - for adults; young people and also offer support in Norfolk. We offer various ways for 

people to make contact with us including on-line services, email, call back, text, message boards, and of course, a 

one-to-one phone call.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Q. How many staff and volunteers do you have?  

A. We have four full-time employees and ten volunteers. 

 

Q. How many individuals do you support in the year? 

A. In 2012-13 Beat responded to 7,400 phone calls and 3,646 emails. 

 

Q. What was your motivation for becoming a member of Helplines Partnership? 

A. Before I joined, Beat was a member of both Mental Health Helplines Partnership (mhhp) and The Telephone 

Helplines Association (THA) for many years. When mhhp and THA merged to form Helplines Partnership we 

continued to be members of the new national association of helplines. Our motivation has always been to be part of 

an umbrella organisation with leverage to policy-makers, and for the expertise that Helplines Partnership can offer. 

 

Q. Are there any possible future benefits that have yet to be realised? 

A. Beat was previously accredited with the three-year Quality Standard under mhhp. We are now going through the 

process of renewing our accreditation with Helplines Partnership. The revised Helplines Standard will now reflect 

the changes at Beat. 

 

Q. What do you value about your membership with Helplines Partnership? 

A. The main benefits are access to other helplines and the sharing of best practice. And, of course, the fact that 

Helplines Partnership is the voice of the helplines sector nationally, and internationally. 



 

 

 

 
 

 

 

 

 

 

 

 
 

 

 

 

 

Follow us for more news and views from the helpline sector: 

 

Contact Nicola 

Subscribe to  

Enewsletter 

Visit Beat’s 

Website 

Q. How do you benefit from being part of a wider partnership? 

A. Now that the Helplines Partnership is not just for mental health, we benefit from other members’ expertise as 

they deal with a range of situations.  Furthermore, since the cost of running and maintaining a helpline are 

considerable, the increase in membership numbers for Helplines Partnership, will mean that all members have 

better buying power. 

 

Q. You are using our products and services. How did they improve the service you offer? 

A. We are using the Virtual Call Centre. Apart from being essential to increasing our productivity, it is also very 

useful for statistics and monitoring calls - for instance average call length. We also use the Helplines Standard, as a 

mark of quality. By having a recognised accreditation that is very robust, we project the message to our 

stakeholders and the people we help that Beat adheres to a national standard of the highest quality. We are very 

pleased with Helplines Partnership also because we get full support every time we have a query. I always feel I can 

pick up the phone and speak to any member of staff at Helplines Partnership.  

 

mailto:nicola.james@helplines.org


 

 


